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Zevopuwvtog Mapiog

KaBapiopog AwpaTiwy.

H Housekeeper Ba mpemel va avaBETEl OTIG KAUOPIEPEG Eev,,:.‘.
[Bpiokovial GToV: iDI0 OPOWYO VIO VA TIEPIOPICEI TNV: GTTATAAN AOKOTTOU
XPOVOU TTEPTIATUWVIOG ATTO VA OWLATIO 0€ AAAO.

H kaBe kapapiEpa kaBapicel kaBnuepiva 14 pe 15 owudTia o€ Eva
TNEVTE OOTEPWY EEVOOOXEID. 2UVRBWG Ta TTEPICOOTEPD OWHATIO Eival
KaTeIANUuEVa owudTia (Staying Over 1 Occupied rooms) TTou
XPEeIadovial yupo oTa 25 pe 30 AeTiTd yia va kaBapioTolv Kail 2 Je 3
Avayxwpnoewv-Agiceig (On changed) mmou xpeiddovial 45 pe 50 AeTrtd
yiai va kaBapIoToUV.

2TO TECOOPWY OOTEPWY. EEVOOOXEIT O XpOVOG KaBapIoTNTAG TWV
KATEINQUUEVY: dWPATIWY AAG KOl TWV AVOXWPAOEWV Eival 0aPws
AlyoT1ep0G. OOTE N KAPAPIEPA GE AUTA TNV TTEPITITWAN KaBapilel
TTEPIOCOTEPA OWMUATION

AKOUR Mo AiyoG XPOVOG aTTAITEITAl OTO TPIWV AOTEPWV. =EVODOXEID
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KaBapiopnog AwUaTi

H ceipd mpoTepaIoTNTAG UE TRV, OTTOIAN N KAPOPIEPES (room maids)
kaBapiCouv: Tal OWPATION EEAPTATAI OTTO TO

10 OTT0I0 eTOIPACETON OTTO TV Housekeeper.-To Room
assignments report amoTeAEi Eva TTPOYPAUa KaBapiguou
owpaTiwy. [Fa TRV onuIoupyia Tou AU BavovTal uTTown KoTd

TMPOTEPAIOTATA TA aKOAOUBQ:

KoTeIAnuuEVa dwuaTior TTou arraimoly: rpotepaiornTa (VIP or

special request)

Check out rooms Trou akoAouBei o€ autd agi¢n (departure and

then arrival)
Check out rooms

KoTeAnuuéva dwudTtia - Occupied rooms
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KaBapiopos AwuaTiwy

H kaBe kapopIEpa XpEIACETAl
EI0IKA EpYOAEial Kal TIPOUABEIES YO
Val KAVEI TNV, OOUAEIOTNG.

AUTA TTRETTEI VA JaCeuToUV: Kal Va
TomeBeTNBoUV. G€ £va EIDIKO ViA
AUTH TNV, EPYOCIa TPOAET - room
maid’s cart. To TPOAEI auTo EXEI
Tpia pA@Ia. 2Tal oUo KATW!
pmmaivouy: 7ol AiVal Kal 6Ta TTAvVw) Ol
TIPOUNBEIES KAl TA UAIKG
kaBapiouoy. XupTTEPIAQUBAVEL TIG
OKOAOUBEG TTPOUNBEIEG:
KaBapeg meToETEG PUTTAVIOU
KaBapeEg METOETEG TIPOCWITTOU
XaAdkia prrdviou - Bath mats
KaBapeg meTa€Teg TTapaliog

= KoBapda oeviovia
= KoBopd kaAUppoTa pagiAapiwV.
= Toilet tissue
= Toilet paper
= Soup bars/ liquid
= Shampoo
= KaBapd tacakia
= Matches
= Pens
Notes book
Sleepers
Plastic bags
Laundry bags
(Coffee and tea facilities)
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KaBopiopog AwuaTiwy.

HikapaplEpa ExEl ETMIONG OTO TTAVW JEPOG TOU TPOAET TAl UAIKA
kaBapiouol. AuTd GUUTTEPIAGLBAVOUV:

KaBapioTiko uypo yevikou kabapicuou - All purpose cleaner

YVpO kaBapIouou YUGAIWY.

\Wood polish

[NTAQGTIKA yavTio

ATTOOTEIPWTIKO UYPO -Disinfectants

2(POUYYaPAKIO

PpoUuToes

Mikpd Travakia kaBapiouou

2TV Jial GKpn Tou TRPOAEI kaBapiouoU dwuaTiou-cart UTTAPXE! JIal
OOKOUAQ YIO TO AEPWHEVO POUXIOUO Kal oTAY GAAR AKPn WIa
OO0KOUAQ YIO TOl GKOUTTIOIO (OTTWG OTNV. EIKOVA).
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KaBapiouog AwpaTiwy

Mimaivoviag e 10 GWaTO TPOTIO OTO OWUATIO apXICEl Kal N
OWOTH KOBWOTIPETTEI EEUTTNPETNON TOU TTEAATN. [a auTd TO
AGY0) OAoI 0l UTTAAARACI TTRETTEI VAl akoAouBoUv Tnv. idia
Ol0OIKACIO I VOl UTTEIG OTO OWUATIO TOU TTEAATH.

[NpwTa NKOPAPIEPA TTPETTEN VA TTOPATNPNOEl KATA TTOCO
UTTAPXEI N TTIVOKIOO «THMO» KPEUAOMEVN EEW
amo TNV TTOPTA. AV TTPAYUATI UTTAPXE! N KAPOPIEPD TTPETTEI VO
(Uyel Kal va £pBel Eava apyoTepa.
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Av UTTAPXEI N TTIVOKIOO «THUO» KPEUAGMEVN
£EW OO TNV TTOPTA, N KOUOPIEPA AKOAOUBET TNV TTI0 KATW
oladIKaoia :

- Kiumd tny mopTa 3 QOpEG

- [leplyEvel TTEPITIOU Eva AETITO VIO ATTAVTNON
270 TPITO KAAEOUO AV O TTEAGTNG OEV. ATTAVTHOEI, JOVO TOTE N
KapaplEpa Ba UTTeEl 010 OWUATIO.

Av: o TieAaTnG If the guest is sleeping or is in the bathroom, leave
guietly and come back again.
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KaBapiopog AwuaTiwy.

@peningtherreom:

Draw the curtains, turn on all the lights and if possible open all
window: for ventilation

Tiakea close loak at the room:
Make note of any missing or damaged items.
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Viake the hed:

Any personal items should be removed from the bed and put
aside. Remove the bedspread and the blanket and put them on a
chair to prevent them from getting dirty: Remoyve the dirty sheets
and replace withiclean enes. The most efficient way to make the
behd is to finish one side completely: before beginning with the
other.

Begin by placing the bottom sheet.on the mattress and use
mitering/to give it-a professional smooth corner. Place a
fresh top sheet'.on'the bed with the wrong'side up. Then
place the blanket on top ofithe sheet. Turn the top sheet over
the blanket'about 6 inches. Pasition the pillows at the head
of;ithe bed 'with the open ends facing the sides of the bed.
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Cleaningithe bathroem:

The bathroom arearis usually: cleaned'in the following seguence:
Remove soiled linen and empty bin,
Cleanishower area and shower curtain or door
Clean walls and fixtures,
Cleani basin,
Clean counter WT,,
Clean toilet : -
Clean floor /l'll

The last step before finishing this area is to replace bath linens
and amenities.

Vacuum the room:
= Begin from far to near the door (exit)
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Dusting the reom:

= Begin with the highest surfaces so that dust doesn’t fall oni the
items bellow that have been already: cleaned

Final check:

= Remember that your last look is the first impression for the
custemer. Turn off the light, close the door and check that it is
lock
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KaBapiouos Awpomiwy: FeAaTwy

Check out Vs Occupied Rooms

210 dwudTia TToU Yivouv check out, N kKaBapidTNTa TTPETTEI VA YIVETE TTIO
EVTOATIKN Kal AeTrTouepng (more intensified and detailed). Ze avtiBeon pe 10
ouvnBiouévo kabnuepivo kabBapioua ata «Occupied Roomsy, ol KOUOPIEPES
oTa owudTia «Check out» TTpéTel TTITTPOCOETA Va KAVOUV TIG AKOAOUBEG
EVEPYEIEG:

= Wipe out and dust drawers and closets

Dust picture frames

Disinfect surface like telephone
Remove marks or stains

Set the A/C

Clean the window glasses
Clean thoroughly the balcony
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MeTakivouv To KPEBATI KAl OKOUTTICOUV KATW ATTO QUTO.

KaBapiopog AwpaTiwy: FeAaTwy

= YTdpxouv Kai GAAoI TUTTOI SwHATIWY TTOU KATW UTTO OPIOHEVEG
ouvenkeg (under some circumstances) 8a xpelaoToUV AlyOTEPO
XPOVO yIa va KaBapioTouV:

« Rush rooms: needed urgently because the customer is
waiting to check in.

* Brush up rooms: does not require through out cleaning (i.e
the quest went back to the room in order to use the
bathroom).
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KaBapiopos Awpatiwy MeAaTtwv

Babu KaBapiopa - Deep cleaning

Otav 10 dwpaTio xpeldleTal oOAoKANPWTIKG KaBApiopa - thorough
cleaning. For this process more time and more equipment are being
used. For this reason, this process requires special scheduling

« The cleaning sequence for this process is the following:
Ventilate room
Turn mattresses: this extends the life of the mattress

Clean windows and draperies: re-hung curtains afterwards

Take out of the room any furnishings and small articles like
lamps, pictures

Wipe or wash furnishing inside and out

ZevopuwvTog Mdpiog

KaBapiopog AwpaTtiwyv MNMeAaTtwyv

Deep/cleaning (continue)
= Wash finished and fixtures (e€aptipara)

Clean bathroom area

Sweep floor

Shampoo the floor

Vacuum carpets

Remove stains

Survey room and close door
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KaBapiopos Awpatiwy FeAatwv

In small and medium hotels, guest services finish at the end of the
evening shift.

Turndown service or night service.
Luxury hotels offer services for the guest 24 hours a day.
One of the services they offer is called turndown
service or night service.
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Procedures in turndown service include:
= Cleaning the bathroom and restocking with fresh towels if necessary

Restocking amenities

Tidying the guestroom

Emptying wastebaskets

Folding back the bedspreads, blanket and top sheet
Fluffing the pillow

Some properties leave a fresh blossom or a chocolate mint
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